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elcome
Programs For Higher Education
Welcomes 1999-2000 Graduate Fellows
Joanne Masella
Joanne Masella is
a recent member
of the South
Florida cluster,
having enrolled
in the Ed.D .
program at NSU
in January. She is
currently an assistant professor of
nursing at Palm Beach Community
College (PBCC), where she has been
working with second-semester nursing
students for the past seven years.
Beginning her nursing education with
a diploma from the Hospital of the
University of Pennsylvania, Masella is
also an FAU alumna, completing
bachelor's and master's degrees in
nursing with a postgraduate certification as an adult nurse practitioner.
Masella is pursuing the health care
education specialization with PHE .
After completing her fellowship she
hopes to continue her work with
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nursing students at PBCC, where she
also serves as faculty advisor for the
student nurses association . She serves
on several faculty committees and is
a member of her local Florida Nurses
Association District #40 and the Iota
Xi chapter of Sigma Theta Tau at FAU.
She also hopes to expand her continuing education company, Education
Update, Inc., which she cofounded
last year with two nursing colleagues.
Masella is most at home in
Boynton Beach with Richard, her
husband of 24 years, who is an
assistant professor of orthodontics
at the NSU dental school. Their
two sons, <Richard Jr., a 19-year-old
sophomore at the University of
Central Florida, and Marc, an 18year-old junior at Santaluces High
School , are their most precious life
accomplishments. She tells us that
her "three men" are excel lent fishermen and hunters and like nothing
better than to get away to their Wisconsin farm for some time in the woods.
Masella is originally from the
suburban Philadelphia, Pennsylvania,
area where she likes to go for family
visits and winter fun . Masella says,
"South Florida weather does get a little boring sometimes, but it is always
good to get back to the sunshine after
those northern excursions." She is actively anticipating her year ahead as a
fellow with PHE, but tells us that she
will miss her colleagues and students
at PBCC during her year-long leave
of absence. We know that her experience at NSU will be a powerful,
personal, and professional learning
experience.

Jennifer L. Sager
Jennifer L. Sager
comes to NSU
from the
Shenandoah
Valley in Virginia.
Sager is a lifelong
resident of the
Commonwealth
and has earned the bachelor of arts
degree in history and political
science from Bridgewater College;
the master of business administration
degree from James Madison University; and has completed graduate
work at George Mason University.
Her professional experience
includes serving as vice president and
marketing manager for her family's
corporation, Sager's Pharmacy, Ltd.,
and teaching as an adjunct or fulltime assistant professor for business
administration, marketing, and the
Student Development Program at
Lord Fairfax Community College.
Since 1990, Sager has served as the
director of institutional advancement
at Lord Fairfax Community College
(LFCC) in Middletown, Virginia.
During her nine years in institutional advancement at LFCC, Sager
has been responsible for programs
that promote and enhance the image
of the college. She works directly with
the college president, college and
foundation boards, and administrative
council to determine resource needs
for the institution, and implements
strategic plans to secure resources for
(continued on page 2)

We Celebrate
Our Staff
Lna

Lina James

Jeanmarie Pinto

James was promoted to
the program coordinator for PHE
on March 15, 1999. James was
an administrative secretary
working with marketing, cluster
development and support, and
student services. James replaced
Ada Christie, an NSU veteran
serving PHE for 24 years prior to
moving to the Farquhar Center
for Undergraduate Studies. Be
sure to stop by the Summer Institute Office in Fort Lauderdale
to say hello and offer congratulations to Lina in her new
position.
Jeanmarie Pinto will present
a paper at the 12th Conference
of the International Association
for Conflict Management (IACM)
in San Sebastian-Donostia, Spain
between June 20-23, 1999. The
title of the presentation is "The
Mediation Model of the Navajo
Nation ." Pinto is a Ph.D. student
at the Department of Dispute
Resolution at Nova Southeastern
University.

ClusterAdministration
Programs for Higher Education is pleased to announce the appointment of
Marilyn Wesner, Ed .D., to the position of associate cluster coordinator for the
Richmond, Virginia, cluster. Wesner returns to academia from an administrative
career with AT&T, her most recent appointment as director of information
services, managing a customer service organization of more than 1,000 employees with a $25 million annual budget. Her teaching experience includes
service at the College of St. Elizabeth and Marymount University. Wesner
earned her Ed.D. form Virginia Polytechnic Institute, her master's degree in
business administration from George Washington University, and her bachelor's
degree in psychology from Old Dominion University. Wesner recently relocated
from West Virginia to her new home in Tidewater, Virginia.
Wesner will replace Carmon Weaver (formerly Kiah) who relocated
to Cincinnati, Ohio, last fall. Weaver also got married in September, so our
congratulations and best wishes go to her and her new husband . Weaver continues to teach the leadership seminar for PHE. Wesner's responsibilities were
effective March 1, 1999.
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(continued from page])
needs not satisfied by the Commonwealth .
Sager provides the leadership for
special events programs, utilizing them
to broaden community support and
the donor base. She also coordinates
the public information, public relations, media relations, and marketing
activities for the college.
Major accomplishments Sager has
enjoyed while working in the LFCC
Office of Institutional Advancement
include the following: the solicitation
and receipt of the college's first
$1,000,000 contribution; the estab1ishment of a special events program
enlarging the donor base to more
than 1,200 "friends of the college"
and raising more than $1,000,000
collectively; the initiation of a viable
student scholarship program yielding
nearly $2,000,000 in an endowment
fund ; the growth of the foundation
assets from $10,000 to nearly
$6,000,000; the receipt of more than
$14,000,000 in grant funding brought
into the college through cooperative
grant-writing processes; and the establishment of the LFCC Ambassador
Program-a student organization whose
sole purpose is to promote the progress and development of the college
within the community.
The Strasburg Rotary Club, the
Virginia Organization for Resource
Development, the Northern
Shenandoah Valley National Society
of Fund-Raising Executives, and the
Bridgewater College Alumni Association are professional organizations
with which Sager work~. She is also
active in her church.
Sager received the Business and
Professional Women's 1994 Careerist
Award for Winchester and Frederick
County and the 1994 Western Region
Young Careerist Award . In addition,
she received the 1998-99 Rotary
International, District 7570, Achievers
Award representing the Strasburg
Rotary Club and the Strasburg Rotary
1993-94 Outstanding Rotarian Award.

Congratulations
Congratulations to 29 students who
sat for the comprehensive examination
on October 17, 1998. Twenty-five
students passed. Congratulations are
also due to the 22 students who sat for
the exam on April 17, 1999. Twenty
students passed. Great work!

Farewell
From the Graduate Student Council Chair
I

have just completed my comprehensive exam adventure. This challenge
reminded me a bit of my experiences
in the Middle East during the Gulf War
and in Somalia during Operation
Restore Hope. While attempting to
stay out of trouble on the other side of
the world, I learned some interesting
stuff about psychological self-aid and
buddy care. This knowledge enabled
me to return only 50 percent to 70
percent impaired, depending on
which of my nuclear family members
you interview. I have been using these
approaches during my Nova Southeastern University program and, as my
parting shot to you as GSC chair, I
briefly, and gladly, share them with you.
Awareness is the first step to good
psychological self-care. I have found
that overload can sneak up on me.
Being aware of early signs of overload
in my body, my interactions, and my
internal thought processes is crucial if I
want to be proactive and not shoot up
a 7-Eleven.
I try not to confuse my potential
with my capacity. I may never reach
my potential in this life, since there is
always more to learn, but I work to
my best capacity each day. Some days
I'm a force to be reckoned with.
Other days, when the capacity slips,
I'm a farce to be avoided. To paraphrase Goethe regarding marriage,
love is an ideal and marriage is real
and those who confuse the real with
the ideal never go unpunished.
Potential is ideal. Capacity is real . To
remain unpunished, I enjoy myself
when I'm on top of my game and
don't fret when I know I lack the
capacity that day to work on my
practicum rewrite.
Exercise is a great way to take care
of my psyche. I always feel better after
Berechin, my golden retriever, and I
hike up the local canyon.
Sleep is important. As a sometime

by Robert Anderson, GSC Chair

"One of the greatest tricks
of the self-care trade is the
ability to live in the instant."
consultant to U.S. Special Operations
Command in psychological operations,
I knew that keeping the enemy sleepdeprived would erode his attention to
detail and will to fight. Same thing with
us doctoral folk. If we are constantly
sleep deprived, our attention to detail
craps out and the will to write disappears even if we are serenaded by the
multitalented Philadelphia cluster.
Humor is crucial for self-aid. One of
my assignments as a senior Air Force
mental health officer in the Gulf was
to sojourn through the theater of operations and check morale. The tip-off
on morale was the quality of humor.
Those units with healthy banter that
brought everyone into the fold appeared to be in the best shape. Those
units that used put-downs were
hurting. I have made it a rule that I
would never go into a life-or-death
situation with someone who was
deadly serious. They seemed to lack
the flexibility to cope with anomalous
situations, and, even more important,
cover my tail. One of the big reasons I
love my NSU program is the humor. I
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know my practicum readers have a
sense of humor because every time I
send them a draft they say, "You've got
to be kidding."
Kindred spirits are basic to my
mental health when deployed with
the military or when sparring with the
doctoral process. Long after my MARP
is at the bottom of the birdcage, I will
have wonderful memories of my
cluster, my GSC colleagues, and the
learned faculty I've encountered. I
chose NSU for kindred spirits . I found
them and I'm keeping them.
One of the greatest tricks of the
self-care trade is the ability to live in
the instant. The past is over, so it's
beyond my control. I am incapable of
physically living in the future. I can
handle most anything in "the now."
The instant has been safe haven for me
when I started dwelling on all the ways
the Iraqi Army could shorten my life
or how much I had/have to do to
become a Nova Southeastern University alum. When my cage gets rattled,
I bring myself back into the instant
and ask my inner voice, "Okay, what's
the next step?" I get great answers.
Finally, to do a real good job at
psychological self-aid, I practice forgiveness. This becomes very important
for me in the practicum process. With a
dose of self-forgiveness I perceive
my readers as really pointing out
mistakes that call for correction.
Without some self-forgiveness, I tend
to see their wonderful input as sins
that call for punishment. Without
forgiveness, I am not much fun at
parties or natural disasters.
These are some of the psychological self-aid approaches that worked
for me in combat environments and
seem to be working in my doctoral
program (pending the outcome of the
comps). My mental health has also
been uplifted by being your GSC
chair. Thanks for a wonderful year.

Comprehensive
Examination Questions
SATURDAY, OCTOBER 17, 1998

SATURDAY,APRIL 17, 1998

Introduction
Echoing the views of many organizational experts, Thomas
A. Stewart (1997) believes that:
Knowledge has become the primary ingredient of what we
make, do, buy, and sell. As a result, managing it-finding and
growing intellectual capital, storing it, selling it, sharing ithas become the most important economic task of individuals, businesses,
and nations (p. ix).
In the next decade, organizational
success wi 11 depend largely on how wel I
the organization learns how to: (a) manage its knowledge assets, (b) leverage
its knowledge for competitive advantage, and (c) accelerate the learning and
sharing of knowledge among each of its
employees (Hope and Hope, 1997, p. 16).

Introduction
With the approach of the next millennium, there is a need
to create a new vision for our organizations. This new vision
must recognize that the creation and management of
knowledge has become the key to sustained organizational
success. In an era that is increasingly shaped by technology,
the quality of our future depends on
knowledge. As Davenport and Prusak
(1998, p. 25) note, "Knowledge is the
most sought-after remedy to uncertainty.
We all try to reach knowledgeable
people when we see the need to deliver
a solution to a problem."
As a future leader in your organization, you will need to guide your
institution toward the future by creating
an organization that can thrive in an
environment where success depends on how well managers and employees can learn new skills and where individuals
are rewarded for learning new skills. The new skills and
experiences must be shared throughout the organization.

References
Hope, J., and Hope, T. (1997)
Competing in the Third Wave. Boston, MA: Harvard Business
School Press

Reference
Davenport, T. H ., and Prusak, L. (1998)
Working Knowledge: How Organizations Manage What They
Know. New York, NY: Doubleday/Currency

Stewart, T. A. (1997). Intellectual Capital
New York, NY: Doubleday/Currency
Assignment
1. Describe a current problem or challenge related to employee learning in your organization. (Do not mention the
name of your college or organization.) Please discuss the
specific implications of this problem or challenge and its
impact on organizational performance.
2. Describe how you would address the problem or challenge. More specifically, what activities or interventions would
you implement? What instructional techniques would you
employ to increase the transfer of learning?
3. Finally, please discuss how you would evaluate the
outcome(s) of your activities or interventions discussed in
question two. What evidence would you use as a performance
indicator(s)? How would you determine if learning has occurred
and performance has improved? How would you provide feedback about the performance of individuals and teams?

Assignment
Briefly describe the context in which you work, and your
role (do not identify your organization or yourself).
Describe your vision for your organization in the next
millennium.
Using concepts from your core seminars, specialization
courses, and other learning activities, develop a strategic plan
to assure that organizational stakeholders have access to, and
are accountable for, learning new skills and acquiring new
knowledge. More specifically, what activities or interventions
would you implement? What instructional techniques would
you employ to ensure that new skills and experiences are
shared throughout the organization?

(continued on page 10)
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Congratulations PUE Graduates
DECEMBER 1998
Charles D. Alston
Philadelphia - AE
"Development of a Stress Management Program for Adult Learners at
Borough of Manhattan Community
College"

John F. Fischer
Philadelphia - AE
"Design of a Senior Citizen
Institute and Plan for its
Implementation and Evaluation"

JANUARY 1999
Antoinette M. Clay
Philadelphia - HE
"The Development of a Retention
Program for Educational Opportunity Fund Students at Ocean
County College, with Plans for
Implementation and Evaluation"

Norma I. Lugo-Irizarry
South Florida - HE
"Development of a Curriculum
Reform Model for the Arecibo
Campus, of the Inter American
University of Puerto Rico"

MARCH 1999

Phoenix -AE
"Development of a Model and
Implementation of the Role of the
Human Resources Field Services
Representative in Supporting
a Learning Organization"

Juanita J. Roth
Springfield - HE
"Development of a Strategic
Plan for Introducing Information
Technology Into a Two-Year
Associate's Degree Nursing Program"

Chicago -AE
"Development of a Workplace
Team Building Program for
the Illinois Department of
Public Health with a Plan for
Implementation and Evaluation"

Shannon M. Burns
Chicago -AE
"Development of a Financial
Assistance Program for the
Wellness and Massage Training
Institute"
Chicago - VTO
"A Community College-Corporate
Partnership to Develop and Evaluate an Asychronous Learning
Solution for Training Needs"

Alden P. Gaudreau
Massachusetts - VTO
"Developing an Associate in
Occupational Studies Degree
Program for High Technology
Equipment Service with a Plan for
Implementation and Evaluation"

Doris L. Johnson
Nora D. Strasser
Dallas - HE
"The Development of Distance
Learning Modules for Acquiring
Algebra Skills Together with a Plan
for Implementation and Evaluation"

West Florida - AE
"Development of a Recruitment
and Retention Plan for Adult
Education in Walton County,
Florida"

Kevin A. Michel
J.B. Tolbert, Jr.
Bay Area - HE
"Development of a Plan for an
Office of Student Retention at
Simpson College, California"

FEBRUARY 1999

Orange County - HE
"Revising, Implementing, and
Evaluating the Saddleback College
Psychiatric Nursing Curriculum to
Reflect Changes in Health Care
Delivery and Program Vision"

Harold W. Sagan

Mattie B. Brown

Michael L. Dreith
Lois A. Hopkins

Josephine H. Morris

Philadelphia - AE
"Evaluation of the Accounting
Curriculum at University of
Maryland University College and
Development of a Plan to Improve
Adult Learners' Competencies in
Accounting"

Cecil A. Holland, Jr.
Richmond - HCE
Evaluation of the Impact of
"Nurse Assistant II Task Training
on Clinical Nursing Practice
at Forsythe Medical Center"
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Bay Area~ HE
"Development of a Comprehensive
Training Program for Adjunct
Faculty with Emphasis for
Law Enforcement Trainers"

Lisa Tatlock
L.A. North - HE
"Development of a Nontraditional
Master of Arts Degree Program in
Education at the Master's College
for Teachers Living Abroad"

Susan E. Thornton
Richmond - HCE
"Development and Evaluation of
an Orientation Program for New
Leaders at Novant Health, Triad
Region"

Steven J. Tourville
Phoenix -AE
"Evaluation of Training Effectiveness
for Enhanced-Crew Resource
Management Training at the
58th Special Operations Wing"

Donna K. Warford-Alley
Tampa - HE
"The Development and Validation
of a Portfolio Prototype and Guidelines for the Consistency of Faculty
Assessment at Daytona Beach
Community College"

Theadora A. Wieland
Philadelphia - HE
"Development of a Training Module
on Implementing the New Jersey
Core Standards in Mathematics
for Rowan University"

Barbara J. Woodland
Massachusetts - HCE
"Development of an Integrated
Curriculum and Communication
System for a Distance Education
Dietetic Internship with an
Implementation and Evaluation
Plan"

You are not alone if you just spent
thousands of dollars on a Web site and
watched absolutely nothing happen. You ·
may be guilty of some of these common
mistakes. Listed here are the "big 1 3

Hard-To-Find Web Sites

Weak Content

No Obvious Purpose

Boring

A hard-to-locate Web site is
worthless. Just because it is
there doesn't automatic-ally
mean anyone can find it.
You may be registered on
AltaVista but nonexistent
on Yahoo. Register on 10
top search engines and
develop relationships with
complementary Web sites
that will co-link with you.

Non-customer-oriented
content: Many companies
load their sites with information about themselves,
instead of information that
their customers need. Stingy
content: Make your Web
site a free and a continually
expanding resource center
for your customers. Worthless content: A visitor can
tell within 30 seconds if a
site has useful content or
simply worthless content.
Put the good stuff at the
front door.

This is a pet peeve of mine.
A large percentage of Web
sites seem to linger on
without a clear purpose.
They force the visitor to
wander around aimlessly
trying to guess what product
or service the company sells.
Assume that your customer
knows nothing about your
company. State your purpose
front and center on the home
page-"we sell tires." Also
include your location and
contact information on the
homepage.

Engage your customers :
Your Web site must grab
your customers' immediate
attention . Engage your
customers immediately by
asking them something,
challenging them, inviting
them to participate in a
contest, etc. Hook them in
30 seconds or you wi 11
loose them. Make it fun:
The net is littered with
companies that take themselves too seriously. Don't
be boring. The message
here is that it is okay for
companies to be funny,
fascinating, whimsical, or
quirky.

no-nos" with the worst mistakes listed
first. Go through this list of 13 and see
how guilty you are.

Graphics Hog

Non interactive

Stale

No Return Appeal

Reactionary or Trendy

Can't Buy Right Now

Many Web sites have selfdefeating graphics. There
are many ways to misuse
graphics. Do you have
graphics that take too long?
Do your graphics tie into
your message? Remember,
most surfers will trade off
fancy graphics for speed
in a heartbeat. Keep it in
balance.

A Web site with one-way
communication is limited.
It's a billboard. Offending
Web sites have no immediate
ability to send someone an
email message or ask a
question. Leave every possible email address, phone
number, and mailing
address.

Visitors rarely visit a
nonchanging site more than
three times. Publishers and
big companies should
update their sites at least
weekly. Smaller companies
can sometimes go a month
without updates. Have a
daily message, fact, quote,
or info nugget to keep
people coming back until
your site becomes a regular
stop for them. Try to stay in
contact with your visitors.
Send them a daily, weekly,
or monthly newsletter.

Many Web sites don't give
the visitor a reason to return. Change the Web site
as often as daily (see #9).
The visitor must make a
mental note to return at a
future time to see what is
new. If you're selling something, statistically visitors
DO NOT BUY on the first
visit. The average customer doesn't buy until the
third or fourth visit. Give
value incentive to visit
your Web site often, and
you'll start to make sales.

Many Web sites lack a
long-term Web plan or
even a real Webmaster.
Many companies have an
attitude of "everyone's
doing it," "let's try it," or
"we gotta be like the
competition." You must
have a strategic plan and a
real Webmaster, or don't
bother. Reactionary Web
sites don't have the same
impact as proactively
planned ones.

Make it easy to immediately
buy or it defeats your sales
objective. You may entice a
visitor into buying, but then
you only allow them to write
an email or call during working business hours. Ask for
the sale on the spot, then
make it easy to purchase
RIGHT NOW. The best test
for this is to pretend you
are a customer, then try to
place an order or get some
technical information RIGHT
NOW.
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Noncustomer
Oriented
Know your customers and
your market. Your Web site
may be interesting to you,
but boring to the visitors
that matter. Many companies have Web sites that
the internal employees
love but the Web site has
no value to a prospective
customer. Don't get caught
in this trap. Put yourself in
the customers' shoes.
Interview them. Watch
them surf your site. Learn
what they want. Take thi s
two-minute test to see how
customer-oriented your site
is.

Poor Navigation
Many Web sites are hard to
navigate or appear to have
no obvious navigation
purpose. The layout may
be illogical or the good
content is virtually hidden.
Navigation is a subtle but
critical element. Get an
expert to help you.

High Sales
Expectations
Most Web sites don't bring
in sales right away. Don't
expect it to be a revenue
generator during the first
month or year. Your Web
site's primary objective is
not to bring in business. It
is just a part of your overall
marketing strategy. Don't
think of the Web as a place
to sell, but rather think of
your Web sites as a place
to create the atmosphere
to buy.
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Thea Lovallo is a PHE
student and consultant
specializing in health care
related issues, curriculum
creation, instruction, and
technology.

Practitioners in the News
PHE GRADS
Eduardo ArismendiPardi (Orange County
cluster, 1998) was
nominated for the 1999
Orange Coast College
Faculty Member of the
Year. He was awarded the 1999
National Institute for Staff and Organizational Development (NISOD)
Excellence Award. He also presented
a scholarly paper titled " What is
Ethnomathematics and Why Should
We Teach It?" at the 1999 National
Conference on Diversity in Teaching
and Learning in American Higher
Education and to the Center for the
Study of Diversity in Teaching and
Learning in Higher Education.
Arismendi-Pardi is the recipient of the
1999 MARP Research Excellence
Award.
Castell V. Bryant (Miami Alpha cluster,
1980), president of the north campus of
Miami-Dade Community College, was
recently named as a member of the
Commission on International Education
for the American Council on Education.
She will serve a two-year term through
December 2001 .

Thomas N. Davis
(Massachusetts cluster,
1998) is the general
editor and contributing
author of Countdown to
Armageddon published by Harvest
House Publishers (1999). The book is a
theological evaluation of Y2K concerns
and societal fascinations with apocalyptic themes.
Suzanne Edenfield (Greenwood
cluster, 1998), Lester Hardegree
(Greenwood cluster, 1998), and
Sharyn Gibson (Greenwood cluster,
1998) were promoted to associate
professors at Armstrong Atlantic State
University in Georgia in early February.

Elaine Halesey (Philadelphia cluster,
1997) has been promoted to full
professor at College Misericordia in
Dallas, Pennsylvania . The promotion
was based on successfully meeting
criteria determined by the Faculty
Status Committee. Halesey also had a
manuscript titled "Impact of Developmental Tests on ARRT Examination
Scores" published in the Jan/Feb 1998
issue of Radiologic Technology. A
second manuscript was recently
accepted for publication in Radiologic
Science and Education and should
appear in the summer
issue.
Gaby N. Hawat (Tampa
cluster, 1996), department chair of business,
computer technology,
engineering, and public services at
Valencia Community College (VCC),
announces that VCC received a
$185,000 Workforce Development
Capitalization Incentive grant to
develop a Computer Engineering
Technology (networking) Program.
Additionally, VCC has been awarded a
$1.1 million grant from the National
Science Foundation's Advanced
Technological Education Program for a
three-year project that will improve
curriculum and provide for faculty
development in high-tech education
programs throughout Central Florida,
from coast to coast. Hawat serves as
the grant's principal investigator.
Kurt L. Hild (L.A. North cluster, 1998)
accepted a new administrative
position at Los Angeles Baptist Jr./Sr.
High School , where he will oversee
curriculum and instruction . Hild
continues his adjunct faculty work at
the Master's College.
Jesse Hoyt Hill (Dallas
cluster, 1996) received
the ·Adjunct Faculty
Award for Outstanding
8

Achievement from the University of
Dallas Graduate School of Management. The award was presented to
Hill on February 20, 1999, at the
university's annual awards dinner.
Robert Hill (South
Florida cluster, 1998)
delivered a presentation
titled, "Teaching Basic
Writing Skills to the
Nontraditional Adult
Learner" at the National Writing
Centers Association annual conference held in Bloomington, Indiana in
April. Hill is a former PHE graduate
fellow (1993-1994) and past editor of
the Practitioners' News.
Chong-Sun Hong
(International cluster,
1995) received a second
doctoral degree from
lnha University in Korea
in August 1998. Her
Ph.D. dissertation title is "A Study on
Aspects of Bilingualism and the
Values of Bilinguals."
Gina Maria Musolino
(Tampa cluster, 1998)
presented her major
applied research project,
"Sitting Beside Oneself:
Development and
Validation of a Self-Assessment Process
for Physical Therapy Students and
Graduates" at the Physical Therapy
Association spring conference and
student conclave, "Moving into the
New Millennium," in Orlando, Florida
in March. She is currently an assistant
professor with Florida Gulf Coast
University in Fort Myers, Florida, the
10th newest state university. Musolino
teaches in the developing college of
health professions, working with
students in physical and occupational
therapy, nursing, clinical laboratory
science, and health services administration . She also serves as faculty
senator for the college. Musolino

presented her practicum research titled,
"Portfolio Criteria and Corollary
Assessment Instrument" and "Comparison of Reflective Practitioner
Characteristics of First- and SecondYear Master's in Physical Therapy
Students," at the American Physical
Therapy Association's combined
sections meeting in Seattle, Washington, in February.
Sharon Octernaud (REG
cluster, 1990) 19891990 PHE graduate
fellow is coordinator of
technology integration
initiatives and assistant
to the library and instructional services
(LIS) dean at Ferris State University in
Big Rapids, Michigan. In this role she
directs, coordinates, and communicates technology integration initiatives
related to capital expenditures and
new technology. Octernaud also
faci I itates university-wide strategic
planning and assessment activities in
the quality-improvement activities, in
the promotion of operational efficiencies, and in supporting fund-raising
activities and commercial endeavors.
Ferris State broke ground for a $42
million high-tech library for information, technology, and education on
April 15.
Patricia Smiley (Bay
Area cluster, 1995)
developed the first
Internet course at
California State University, Chico. It was
developed for a general education
course titled, Introduction to Dance.
The course is delivered via the Web
CT format.
Diana Watkins (Dallas cluster, 1997),
1996-1997 graduate fellow, will chair
the Christian Universities Global
Network (CUGN) assessment for the
Web-mediated-learning study team .
This group is tied directly to the

Council for Christian Colleges and
Universities (CCCU) Assessment
Group. The national CCCU assessment
forum will be meeting in October at
Point Loma Nazarene University in San
Diego, California . This assessment
study group will also meet at that time.

PHE STUDENTS
The Crown College Chamber Choir,
under the direction of David Donelson
(Twin Cities cluster), was invited to
perform at the Salzburg Cathedral in
Salzburg, Austria on June 13 . The
choir, the premier choral organization on the Crown College campus,
sang the Messe Solennelle by French
composer Jean Langlais during the
Sunday morning mass. The invitation
came from the cathedral's music
director. Donelson was appointed
director of choral activities at Crown
College in 1990 and has served as
music department chair since 1997.
Jeffery M. Harrington (Richmond
cluster) was recently featured in an
article appearing in the Quantico
Sentry newspaper. The article high1ighted Harrington's progression
through his educational goals, beginning with the earning of his bachelor's
degree in science from the University
of the State of New York Regents
College in only eight months. Eleven
months after enrolling in a master's
degree program, Harrington earned his
degree in public administration from
the University of Oklahoma. Harrington
is now pursuing his doctoral degree at
Nova Southeastern University.
Janet Perez (South
Florida cluster) and her
husband Jorge are the
proud new parents of
twin girls, Olivia
Frances and Sofia
Mercedes. The identical twins were
born on April 20. Olivia weighed 6
pounds, 4 ounces and Sofia weighed
9

5 pounds, 9 ounces. Perez and the girls
are home from the hospital and doing
fine.
Carole Ward-Allen (Bay Area cluster)
director for community and information
services at Laney College in Oakland,
California, was elected to serve as
the new Bay Area Rapid Transit
director of District Four. Her new role
will allow her the opportunity to make
improvements and changes to the
transportation services provided to
the community.

PHE FACULTY
Warren H. Groff was the keynote
speaker at a conference in Taipei,
Taiwan, May 19-20, 1999. His presentation focused on thinking about the
application of technologies to electronic business and how edu-cation
can be proactive in cocreating cyber
communities. Groff also presented in
Taiwan and Taipei the following week,
working with schools, colleges, and
businesses.
In addition to his time in Asia, Groff
has been serving on several national
computer-related committees. He is a
member of the Information Technology
Association of America (ITAA), which
did an analysis of the critical workforce
shortage in information technology and
launched "The Techforce Initiative" in
cooperation with the National Alliance
of Business and the Educational Development Center. He also serves on the
Education Advisory Committee.
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1. Read the question carefully.

Martin B. Parks, Ph.D.
Associate Dean for Research
Ext. 8537
Parksm@fcae. nova. edu

Lashundra Perry
Students Records and
Faculty Payment Specialist
Ext. 8535

Gina Peyton
Coordinator for the Office of Research
Ext. 8538
Peyton@nsu.nova.edu

Jeanmarie Pinto
Kerry-Ann Fagan
Registrations and Tuition
Payments Specialist
Ext. 8521
Faganann@fcae.nova.edu

Stan A. Hannah, Ph.D.
Program Professor of Computing
Information Technology
Ext. 8532
Hannahs@fcae.nova.edu

Linda M. Howard, Ed.D.
Associate Dean for Faculty and
Curriculum Development/
Program Professor of Adult Education
Lhoward@fcae.nova.edu

Administrative Assistant to the Faculty
Ext. 8522
Pintoj@nsu.nova.edu

Derek Rodriguez
Receptionist and Learning
Materials Specialist
Ext. 8530
Mayerd@fcae.nova.edu

Marjorie C. Rowland
Administrative Secretary
Ext. 8536
Row/andm@fcae.nova.edu

Jennifer L. Sager
Graduate Fellow
Ext. 8511

Lina A. James
Program Coordinator
Ext. 8525
Alexemma@fcae.nova.edu

Marilyn A. Kriss
Administrative Assistant to
the Program Dean
Ext. 8520
Krissm@fcae.nova.edu

Ronald C. Kroll, Ed.D.
Associate Dean for Cluster
Support And Student Services
Ext. 8510
Krollr@fcae.nova.edu

Ross E. Moreton, Ed.D.
Program Dean
Ext. 8530
Moreton@fcae. nova. edu

Joan B. Murry, Ph.D.
Program Professor of Higher Education
Ext. 5925
Murry@fcae.nova.edu

Delores M. Smiley, Ed.D.
Associate Dean for Cluster
Development And Marketing
Ext. 8527
smiley@fcae.nova.edu

Anna Smith
Administrative Secretary
Ext. 8524

Thomas

J. Thompson, Ph.D.

Program Professor of
Health Care Education
Ext. 8514
Tsquare@fcae.nova.edu

Krista Udziela
Faculty Secretary
Ext. 8523
Ekrista@fcae.nova.edu

Charles D. Wilson
Graduate Fellow
Ext. 8512
Char/esw@fcae.nova.edu
10

Outline and plan your response
before you begin to write the paper.
Be certain you include all parts of the
question. However, extensive use of
short outlined sections within your
paper is not appropriate. Headings
from your outline should be followed
by well-written exposition in paragraph form. Attach the outline to your
final response.
2. Develop your answer from
significant concepts and insights gained
from your core and specialization seminars, practicum reports, and Summer
Institute sessions. Draw upon relevant
literature and cite sources as
appropriate.
3. Review the examination evaluation criteria below to ensure that your
answer meets each one.

Criteria for Evaluating Performance
on the Written Examination
The three-person faculty-member
panel of evaluators will individually
review each examination according
to the following criteria:
1. Organization. Evidence of a
logical and meaningful consistency in
the structure of the response to the
structure of the assignment; evidence
of a planned presentation having a
clear flow from the beginning, through
the middle, to the conclusion.
2. Completeness. Evidence of
having covered all parts of the
assignment in the response.
3. Content. Evidence of having
developed the response from significant concepts and insights gained
from core and specialization seminars, practicum reports, and Summer
Institute sessions, drawing upon
relevant literature, and citing
sources as appropriate.
4. Relevance. Maintenance of
pointed and clear relationships in the
response to the assignment; avoidance of digression from main points
of assignment; avoidance of "boilerplate" or "filler" material; and
avoidance of redundant matter
and educational jargon.
5. Cogency. Depth of insight,
reasoning, and understanding exhibited in response through the integration
of thought and argument.

SEND IN YOUR NEWS!
Programs for Higher Education invites you to submit news of your activities and accomplishments.
Please print or type your news item on the form below.
Name _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Title_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

Organization __________

Cluster_ _ _ _ _ _ _ _ _ Specialization._ _ _ _ _ _ _ __

Graduation year
Mailing address _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Telephone (_ _)
I am submitting this news item:

Please include a recent photograph when possible.

Mail to:

Editor, Practitioners' News
Programs for Higher Education
Nova Southeastern University
1750 NE 167th Street
North Miami Beach, Florida 33162-3017

If you know a PHE graduate or student who is not receiving a copy of this newsletter and desires to
do so, complete this form with the correct name and address.

Nova Southeastern University admits students of any race, color, sex, age, nondisqualifying disability, religion or creed, or
national or ethnic origin to all the rights, privileges, programs, and activities generally accorded or made available to students
at the school, and does not discriminate in administration of its educational policies, admissions policies, scholarship and
loan programs, and athletic and other school-administered programs.
The Practitioner's News is a quarterly publication of the Programs for Higher Education.
Nova Southeastern University is accredited by the Commission on Colleges of the Southern Association of Colleges and Schools (1866 Southern Lane, Decatur, Georgia 30033-4097: Telephone number
404-679-4501) to award bachelor's, master's, educational specialist, and doctoral degrees.
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PUE Receives
ACTE's Achieve

Newer Faces At PUE
Anna Smith

Lourdemy S. Auguste

100 Award

Administrative Secretary
Cluster Development and
Marketing and Student Services

Secretary
Practicum Grades
and Reports, IRB's

The Programs for Higher

Jon Breedlove

Kerry-Ann Fagan

Coordinator for Program
Technology Web Management

Registrations and
Tuition Payments Specialist
Registration and Payments

Krista Udziela

Marva Hare

Faculty Secretary
Comprehensive Exam
Registration and Information

Faculty Secretary
Faculty Support

Education has qualified for the
Association for Career and
Technical Education's (ACTE)
Achieve 100 Award in
recognition of outstanding
commitment to vocational
education through 100 percent
staff enrollment in ACTE . In
recognition of PHE's contribution
to ACTE, a plaque honoring the
programs, achievement was
presented. The award is a symbol
of PHE's professional dedication
to technical education.
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